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Accessibility Policy Standards and 
Multi-Year Accessibility Plan 
 
Issue Date: January 1, 2014 
Review Date: Annually 
 

Purpose 
This document is intended to meet the requirements of the Accessibility for Ontarians with 
Disabilities Act, 2005 and the Integrated Accessibility Standards, O. Reg. 191/11, and to 
ensure that persons with disabilities are provided equal opportunities.   
 

Policy Statement   
Central 1 Credit Union (“Central 1”) is committed to eliminating barriers and improving 
accessibility for persons with disabilities in a timely manner and in a manner that respects 
dignity, independence, integration and equality of opportunity. Central 1 is also committed to 
giving persons with disabilities the same opportunity to access our goods and services and 
allowing them to benefit from the same services, in the same place and in a similar way as 
other members of the public. 

 

Guidelines  
Accessible Websites and Web Content 

Central 1 is committed to meeting the communication needs of people with disabilities. 

Central 1 will take the following steps to make all internet websites and web content conform 
with WCAG 2.0, Level AA by January 1, 2021: 

• Engaging website development companies to ensure that all internet websites and 
web content conform with WCAG 2.0, Level AA  

Feedback Process  

Central 1 will maintain a feedback form to enable members of the public to comment on 
Central 1’s provision of goods and services to persons with disabilities, and will ensure that 
the process is accessible to persons with disabilities by providing or arranging for the 
provision of accessible formats and communication supports, upon request.  Feedback will 
be received in any form (e.g. in person, telephone (TTY), in writing, fax, or in electronic 
format including email) and all such correspondence will be logged.  All questions and 
concerns received by Central 1 through the feedback form will generally be acknowledged 
within two business days from the date of receipt. Response time to the feedback will 
depend on the issue, but Central 1 strives to provide a response within 15 business days 
unless there are extenuating circumstances involved. 

Accessible Formats and Communication Supports 

If Central 1 is required to provide a copy of a document in an accessible format or 
communication support to a person with a disability, Central 1 will take into consideration the 
person’s disability and provide that document in an appropriate format or communication 
support in a timely manner.  Central 1 and the person with a disability will agree on the 
format or communication support that will be used.   

Central 1 will take the following steps to ensure all publicly available information is made 
accessible upon request by January 1, 2015: 

• Creating a form for the public to request for documentation in alternate format (the 
“Form”) 
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• Posting the Form on Central 1’s website 

Accessible Emergency Information 

Central 1 is committed to providing customers and clients with publicly available emergency 
information in an accessible way upon request.   Central 1 will also provide employees with 
disabilities with an appropriate individualized workplace emergency response plan when 
necessary and as soon as practicable after Central 1 becomes aware of the need for 
accommodation due to an employee’s disability.  If an employee who receives individualized 
workplace emergency response requires assistance, and with the employee’s consent, 
Central 1 will provide the workplace emergency response information to the person(s) 
designated by Central 1 to provide assistance to the employee.  Central 1 will review the 
individualized workplace emergency response information when the employee moves to a 
different location in the organization, when the employee’s overall accommodation needs or 
plans are reviewed, and when Central 1 reviews its general emergency response policies.   

Training  

Employees, volunteers, contractors, third parties and any other individuals who interact with 
the public or other third parties on behalf of Central 1, or participate in developing Central 1’s 
policies, practices and procedures governing the provision of goods and services to the 
public or other third parties, will receive training on the accessibility standards referred in 
Integrated Accessibility Standards, O. Reg. 191/11 and the Human Rights Code as it relates 
to people with disabilities.  The training will be appropriate to the duties of the employees, 
volunteers and other persons.  Training is mandatory for all employees.  Training will be 
provided to all new employees as part of the orientation process, and will be available to all 
existing employees who have not successfully completed the training.  Re-training will be 
provided on an on-going basis if there are any changes to Central 1’s policies, practices and 
procedures.  Central 1 will keep records of the training provided, including the dates on 
which the training is provided and the number of individuals to whom it is provided. 

Central 1 will take the following steps to ensure employees are provided with training 
necessary to meet Ontario’s accessible laws by January 1, 2015: 

• run periodic reports and contact those employees who have not been trained or who 
have been unsuccessful in their training to ensure training takes place and all 
employees successfully complete the training 

Employment 

Central 1 will take the following steps to notify the public (including job applicants) and its 
employees that, when requested, Central 1 will accommodate people with disabilities in 
relation to the materials or processes to be used during the recruitment, assessment or 
selection processes and when people are hired: 

• include in recruitment postings a statement that accommodation is available for 
applicants with a disability. This applies to both internal and external postings; 

• ensure that applicants selected for an interview or further assessments are aware 
that they can ask for accommodation in relation to the materials or processes to be 
used.  If a selected applicant requests an accommodation, Central 1 will consult with 
the selected applicant and provide or arrange for the provision of a suitable 
accommodation in a manner that takes into account the applicant’s accessibility 
needs due to disability; 

• inform every successful candidate who is offered employment about Central 1’s 
policy for accommodating employees with disabilities; 

• inform all new employees at their orientation about Central 1’s policy for 
accommodating employees with disabilities; and 

• communicate policy on workplace accommodation to all employees periodically, for 
example, discussions in meetings or postings on bulletin boards. 
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If an employee with a disability so requests it, Central 1 will consult with the employee to 
provide or arrange for the provision of accessible formats and communication supports for 
information that is necessary in order for the employee to perform the employee’s job, and 
information that is generally available to employees in the workplace.  Central 1 will consult 
with the employee making the request in determining the suitability of an accessible format 
or communication support. 

Central 1 will also take the following steps to develop and put in place a process for 
individual accommodation plans and return-to-work policies for employees that have been 
absent due to a disability: 

• continue to use the services of insurance carriers to assist in preparing return to 
work plans for employees who have been absent due to a disability;  

• continue to ensure that there are documented short term disability and long term 
disability processes in place; and 

• continue to ensure that if an employee requires disability-related accommodation to 
effectively return to work, Central 1 will develop an individual accommodation plan 
for that employee. 

Central 1 will take the following steps to ensure the accessibility needs of employees with 
disabilities are taken into account if Central 1 is using performance management, career 
development and redeployment processes:  

• review performance management, career development and redeployment processes 
to take into account the accessibility needs of employees with disabilities in these 
processes, such as providing documents related to these processes in accessible 
formats, or providing an employee with a disability with a modified workspace or 
special equipment 

Central 1 will take the following steps to prevent and remove other accessibility barriers 
identified: 

• review all employment practices and processes to identify and remove identified 
accessibility barriers  

All of the foregoing employment practices will be in place by January 1, 2016. 

Contact 

If any person has a question about this document or for any accommodation requests (e.g. 
documents in alternate format), please contact AODA Compliance by email at: 
accessibility@central1.com or by telephone at: 905.282.8526 or 604.730.6464. 

 


