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Order Today
To get started today, place your request 
with Service Now.

Central 1 – MemberDirect Support
MemberDirect_support@central1.com
T 1 888 889 7878

Find out more
For more information contact your 
Central 1 Relationship Manager at
relationshipmanagement@central1.com

Request Money
Allow your customers to easily request money they are owed or 
to use as a friendly reminder when friends or family may have 
forgotten to pay them back.

To request money, the customer selects a contact, enters the 
amount, the deposit account, and sends the request. They 
can choose to add a personalized message, such as an invoice 
number if it’s a business.

The contact receives an Interac e-Transfer notification 
requesting the funds. They fulfill the request by logging into 
their online banking, and the funds are immediately deposited 
into your customer’s bank account. 

A game changer for small businesses 
Autodeposit and Request Money via Interac e-Transfer will 
enable your small business customers to turn their online 
banking into their business payments hub. 

With these features, they will be able to: 

  Provide a convenient payment 
option for their customers

  Receive funds faster

  Track payments online 

  Improve cash flow management

As Canada’s predominant person-to-person payments service, Interac e-Transfer is a secure and convenient method for your 
customers to send or receive funds. Now it just got better with the introduction of two enhanced user features that both your 
personal and small business customers will appreciate.

Interac® is a registered trademark of Interac Inc. Used under license.

Autodeposit
Interac e-Transfer is convenient. But for people waiting to be 
paid, it’s never fast or easy enough. Autodeposit makes it even 
simpler to securely receive money transfers.

By linking their email address to their account at your financial 
institution, customers can deposit transfers without needing 
to answer security questions, select the financial institution or 
log into online banking. When the customer receives an Interac 
e-Transfer it is automatically deposited into the bank account 
associated with the email address and the customer receives 
a deposit notification.

It takes just seconds to set up and helps your personal 
customers and small business owners get back to doing 
what they love.

Request Money. Between friends, it’s a 
cool way to say “you owe me money”. 
For businesses, it’s an important tool to 
streamline payments.

Autodeposit. Makes Interac e-Transfer 
even easier for everyone.

Retail Money Movement Solutions 

Enhanced User Features (EUF) 
for Interac e-Transfer® 

Features that your personal and 
small business customers will love.


