
User Experience Platform

Introducing a new platform that re-invents the  
Canadian digital banking experience.  
Craft a personalized and relevant digital experience for your customers with our UX Banking Platform. It melds together award-winning 
technical architecture with customized, state-of-the-art banking and payment solutions that meet the diverse digital needs of Canadian 
financial institutions as they grow. 

/  An intuitive, drag-and-drop 
banking platform to create  
the perfect experience for your 
business needs  

/  Our Canadian payments 
processing layer, complete 
with more than a dozen pre-
built widgets customized for 
the unique capabilities of the 
Canadian banking landscape 

/  The ability to fully control your 
digital strategy to optimize 
every experience on desktop, 
mobile and tablet 

/  Ongoing infrastructure, 
operations and post-purchase 
support

Wow your customers with a best-in-class user experience  
and technology  
Empower your team with the tools to accelerate your digital transformation 
and effectively compete in a digital-first world. The UX Platform is a 
partnership between Central 1 and Backbase, a fast growing, award-winning 
digital banking software provider. Its agile platform will allow you to keep up 
with the fluidity of the financial services industry, technologies and trends of 
tomorrow. As you grow, the platform will grow with you. 

Fully connected to the Canadian payments ecosystem  
Increase your share of wallet and grow online sales with specially developed, 
best-in-class tools. This includes more than a dozen pre-built widgets 
developed specifically for the Canadian market.  

Customization to meet your unique business needs,  
all at your fingertips 
Whether you’re a marketer, executive or web developer, our UX Platform’s 
user-friendly design ensures that anyone, from beginner to expert, will have 
the power to make changes. Quickly and easily add or remove widgets and 
create a customized dashboard with a modular drag-and-drop format. With 
this platform, you’re in control. 

WE AREN’T JUST HERE TO KEEP UP
We’re here to push the 
boundary of what currently 
exists in the Canadian 
marketplace.

Configure and control your mobile 
banking, public website and online 
banking services with ease 

And, for clients with deeper digital capabilities, our 
UX Platform provides the added option to customize 
the experience further with your own development 
teams.



Learn about your customers to better serve them
Craft the most relevant and effective customer experience with 
immediate access to analytics and sales data. The UX Platform 
has advanced built-in capabilities for customer experience 
maximization, seamless screen-testing options, artificial 
intelligence, analytics and sales generation. 

Safeguard your customer’s information 
Consistently get the highest level of built-in security, fraud 
protection and 24/7 monitoring to ensure client data and 
sensitive financial information is protected. 

We’re in this together 
Receive ongoing access to Central 1’s team of experts to ensure 
you have the support you need during the onboarding process, 
delivery and beyond. 

Transform your business with the right solution 
Choose from one of three levels of service, each with a different level of customization based on your needs and capabilities.

LEVEL 1 
Includes access to a collection of 
widgets for online and mobile banking, 
customization properties, connectivity 
to the services unique to the Canadian 
banking market, and ongoing Central 1 
support through our centralized hosting 
model.

LEVEL 2
Same foundational services 
and support as Level 1, but 
further enriched with the ability 
to customize and develop new 
widgets in our centralized hosting 
environment.

LEVEL 3
Take full control of all aspects of 
the platform on a self-hosted basis. 
Fully customize and transform the 
platform to take any form that aligns 
best with your goals.

The digital experience is your largest branch. We are dedicated to ensuring the long-term 
success of both the platform and our clients who adopt it. 

Let’s cultivate a brighter digital future together.

About Backbase 
Backbase has been recognized by Forrester, Gartner and Ovum as a leader in the digital banking 
space for its focus on customer experience and unparalleled speed of implementation. They have 
achieved success with over 110+ clients in financial services, including KeyBank, CitiBank, HSBC, 
Fidelity and more. 

To learn more, visit https://backbase.com/ 

MEET YOUR CUSTOMERS WHERE THEY ARE 
Mobile devices are the center point of our digital 
lives. Our UX Platform has a responsive design with 
a mobile-first approach, meaning it will look great 
on whatever screen or device you’re on – whether 
that’s desktop, tablet or mobile. The mobile app has a 
simple, customizable interface connected to live data 
to keep customer information synchronized. Instant 
results, instant gratification. 

More Information
Contact your Central 1 Relationship Manager  
at: relationshipmanagement@central1.com

Order Today
To get started today, place  
your request with Service Now. central1.com

Support
MemberDirect_support@central1.com
T 1 888 889 7878


