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Support
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T 1 888 889 7878

Enter a new wave of authentication & connectivity
Interac® sign-in service securely connects your customers to critical government services with their existing banking credentials.

Keep your customers happy with a product 
that benefits them – and you
Reduce the number of complex usernames and passwords. 
All they need are the login credentials they already have 
set up with your online banking platform. Plus, Interac 
sign-in service pays out a revenue share to you for 
successful logins to government sites. It’s a win-win.

Charge ahead in a technologically-driven world
Canadians expect new digital products and services that make their lives 
easier. By using Interac sign-in service, your customers will no longer need to 
create, remember and manage multiple login credentials for the government 
services they use. They just need you. 

Keep your brand front-and-center
With leading Canadian financial institutions already offering Interac sign-in 
service, many of your customers may already be familiar with the ease and 
convenience of this experience. Give them another great reason to choose 
you as their primary financial institution. The log-in experience is fully 
brandable, so you can remain the focal point.

ACCESS TO OVER 
80 GOVERNMENT SITES.  
ONE SIMPLE LOGIN.
Give your customers access to important 
Canadian online government services with 
your online banking credentials, including:

•	 Canada Revenue Agency (CRA) 

•	 Health Canada 

•	 Service Canada

•	 Environment Canada 

•	 And many more

Get up & running in no time 
Interac sign-in service doesn’t require any 
additional development, which means you won’t 
need a lot of time or resources to get to market 
quickly. 

We’ll take care of all the technical complexities 
and the implementation process, so you can 
invest more time in your business and customers.

We’ve got you covered
We’ve integrated to Interac sign-in service 
using modern APIs that can connect to both 
MemberDirect® and Forge, so you’ll get 
to enjoy the benefits - regardless of your 
existing platform.

Interac® sign-in service


